
Scam artists in the 
U.S. and around 
the world defraud 
millions of people 
each year. They use 
the phone, email, 
postal mail, and the 
internet to trick you 
into sending money 
or giving out personal 
information.

Here are 10 things you 
can do — or not — to 
stop a scam.

If you think you may have been 
scammed:

•	File a complaint with the  
Federal Trade Commission at 
ftc.gov. If you are outside the 
U.S., file a complaint at 

•	Visit ftc.gov/idtheft, where 
you’ll find out how to minimize 

 

If you get what looks like lottery 
material from a foreign country 
through the postal mail, take it 
to your local postmaster.
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1 Know who you’re dealing with. Try to find 
a seller’s physical address (not a P.O. Box) 

and phone number. With internet phone services 
and other web-based technologies, it’s tough to 
tell where someone is calling from. Do an online 
search for the company name and website, 
and look for reviews. If people report negative 
experiences, you’ll have to decide if the offer is 
worth the risk. After all, a deal is good only if you 
get a product that actually works as promised.


