
Your Plan offers you an easy way to access and make changes to your account by computer or 

telephone. This way, you can enjoy round-the-clock, secure access to your account anytime, anyplace. 

This guide will show you how.

Call (866) 467-7756
»» To obtain your account balance, investment option allocations and recent activity

»» To transfer among funds1

»» To obtain daily unit/share values of your investment options

»» To speak to a Retirement Plan Specialist

Access the Speech-Enabled System
»» A message prompt will ask you to say or enter your Social Security number and PIN.3 If you do not have your PIN, you can 

say or enter your date of birth and ZIP code.
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Account Balance Details Distributions Loans

•• Balance by Investment

•• Balance by Money Types

•• Speak With a 
Representative2

•• If applicable to your 
Plan

•• Existing Loans

•• New Loan

•• Payoff

Paycheck Contributions More Options Agent

•• If applicable to your Plan

•• Change Paycheck 
Contributions

•• Transfers

•• Future Investments

•• Recent Activity

•• Fund Performance/
Values 

•• Change PIN

•• Main Menu

•• Agent

•• Local Office

•• Representative

Automated Voice 
Response System

To access your account by 

phone 24 hours a day, seven 

days a week, call and use 

the speech-enabled voice 

response system.1

Say “representative” to 

talk to a Customer Service 

Representative.

1 of 2



How to Navigate the Website
Once logged in to your account, the website provides a 

personalized account view and suggests steps that can 

be taken to reach retirement income goals. Following are 

some highlights:

At-A-Glance: 


